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A: On the error screen that pops up,
it reads: The software was unable to
install the update due to a failure.
See the following information for
troubleshooting: The current version
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does not match the version of the
Microsoft .NET Framework. The
current version is:. The following
updates are required:. To install
updates, try installing the.NET
Framework updates from the
Control Panel, see the.NET
Framework article on how to
download and install.NET
Framework updates. You are seeing
this message because the software
could not install updates to the.NET
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Framework. Unfortunately, we
cannot provide technical support for
installing the.NET Framework. If
this problem continues, the
installation files for the update can
be downloaded at The
Microsoft.NET Framework is a set
of libraries and programming APIs
and it is required for a lot of
applications to run properly. Every
Microsoft Windows operating
system since Windows 95 (not
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including Windows CE) has
included the.NET Framework.
The.NET Framework contains some
libraries that allow simple
components to access and
process.NET APIs. The.NET
Framework is also a component that
is required by other applications to
run. At one time, you had to
manually install the.NET Framework
through the Windows Add or
Remove Programs applet. In more
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recent versions of Windows,
the.NET Framework has become a
part of the Windows Installer.
Therefore, it has been installed
automatically by Windows when you
have installed other components.
However, the.NET Framework is
not installed by default with
Windows XP and Windows Server
2003 because it takes up too much
space. In this case, you have to
install the.NET Framework manually
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through Windows Update. You can
download the latest.NET Framework
updates from Microsoft's Web site.
According to the error message, your
operating system is not properly set
up to recognize the.NET Framework
as an update. It needs to be installed
and restarted. If you have more
information, please post an edit to
your question. Update That was not
the issue. Someone uninstalled.NET
Framework 4.6.1. Cristian Pache
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Cristian Pache (; born 27 June 1987
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